OnCOR App Guide
Brief Introduction

This most recent version of OnCOR has been designed for use in mobile devices such as tablets and
smartphones, as well as with a regular desktop or laptop, and can be used with any browser. The
County is very pleased to note that the site also conforms to WCAG 2.0 level AA (international & United
States). Depending on the device used, the look and feel will be somewhat different, since the
application is optimized for how much screen space is available.
For instance, the Desktop and Tablet versions open with a list of available layers on the left and a
map on the right side of the screen, with the tools expanded at the top. The Phone version, on the
other hand, begins with just a view of the map, with special buttons at the top to bounce between the
map, legend/layer control, and general search tool. For smartphones – this tool
located in the
lower right corner provide access to the Layers, Results and the Toolbar.
Entering the app initially, there is a popup
dialog providing options. If you want to just
dive into the map, click the first option (Go
Right to the Map) and then click Next, or
just hit the Cancel button or the Close
button (top right corner).
The second and third options help you
immediately start searching for a property
by either the physical address or the unique
tax map ID number. The search tools will
appear on the left side of the screen.
The program is organized into several
sections. A map is located on the right, with
a smaller overview map which can be expanded as needed. On the right side of the screen is the
Layers listing for controlling what features are turned on or off.

Many tools are available by expanding the
icon in the top left corner (Note: these are already
expanded in the Desktop and Tablet versions). The tools are organized tabbed groups.
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In the lower left corner of the map area is the Basemaps icon with options to choose different references. By
default, both the imagery and ESRI basemap are visible on the map.

•

Imagery – 2006 through 2018 aerial photos that can transition via Slider bar

•
•
•
•
•
•

ESRI – includes our local data and subtle terrain
Contours – contour lines (labels display when zoomed far in)
3D Hills – three-dimensional terrain (for users not comfortable with contours)
Topo – 1:24,000 topographic map
Nat. Geo – National Geographic map
OSM – Open Streetmap

If you would like to see more than one basemap at a time (e.g., Contours and 3D Hills), use the Layers panel on
the left side of the screen to turn on the desired backgrounds.
At the bottom of the screen are coordinates showing the location of the cursor on the map, scale bar indicating
the current scale of the main map, as well as social medial links in the right corner for sharing the map.

Lastly, in the top right corner is a text box where you can enter features to search for (e.g., “Jones”).

Getting Around the Map

You will find there are many ways to move around the map. The simplest option is to use your mouse
in the map area. If you hold the left button down, then click and drag, you can pan the map to a new
location. If you mouse has a middle scroll wheel, moving the wheel forward zooms the map in while
moving the wheel backwards zooms the map back out. Smartphones – pinching your fingers in or
out zooms the map.
A quick way to zoom the map to your current location (assuming you are using a tablet or smartphone
with a built-in GPS!) is to click the Share Location button
. The map draws a circular bubble
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around your approximate location. Note: If you turn on Bluetooth, this can improve the GPS location
accuracy.
Another option for Desktop and Tablets is the scale slider located at the top left corner of the map.
Click the
button to zoom the map in or the
button to zoom the map back out.

Zooms the map in (things look bigger)
Zooms the map out (things look smaller, but a larger area is visible)

Below the map is a small icon
that lets you pick a particular scale desired. Just click the icon to
expand the options and press the Go button to
change the map extent displayed.

The Bookmark button
has saved extents for
each of the communities in Ontario County. Choose
an option from the list to jump to a particular
municipality. Alternatively, you can also add your own
bookmarks by scrolling to the bottom and selecting
Bookmark Current Extent at the bottom.

You’ll be prompted to assign a name to the bookmark.
Additional navigation tools are available for Tablet users by clicking on the Toolbox icon
upper right corner.

Click and drag with the left mouse button to shift the map location without change the scale

Click and drag a box around the area to zoom into, holding the left mouse button down
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Click and drag a box around the area to zoom out from, holding the left mouse button down. The
SMALLER the box, the greater the map zooms out
Click these tools to navigate back and forth between extents viewed on the map

Click the tool to automatically shift the map back to the original extent shown when OnCOR opened

In addition to the main map, you can also view the current location in both Pictometry
and Google Streetview. Click on the View Pictometry and Google button and new
embedded windows will pop up below the main map. Note the purple icon on the main
map which indicates where the Pictometry images are centered.

If you want to expand this section, just click and drag the middle handle.
Both of these insets have features in common:
Shifts the map to wherever you are located (Tablet and Smartphone only – uses device GPS)
Enlarges the map from the default box (which can likewise be shrunk back again) in a new browser tab
Closes the window (expanding room for the other image)
Ontario County has many years of Pictometry
imagery available, with the most current taken in
the spring of 2014. In addition to changing the time period displayed using this set of
tools, you can also add or remove data layers such as streets and tax parcels.
The
map perspective can be rotated around to view a location from different angles by
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clicking on the compass in the top left corner of the Pictometry viewer window. The small triangular
arrows adjust the direction of view.

The Create Pictometry Report tool will generate a PDF including
north/south/east/west views of a selected area.

Getting Information

OnCOR is packed with many different types of data, with information ranging from general reference
such as streets and tax parcels to environmental and demographic features. These layers can be
controlled using the Map Layers section. For Smartphone users, select Layers from the
menu
in the lower right corner.
By default, most of the layers are turned off (not visible) so the map loads quickly when OnCOR is
opened. Clicking in the box next to the layer name toggles the feature on and off.
In some cases the data are grouped together (e.g., Basemap Layers).
If you click on
next to the category name, the group expands and
you can check individual layers on (just be sure to toggle on the
Category checkbox
as well!).

The

button at the top of the Layers panel lets you Show Legend
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– that is, displays the respective symbology of all the visible layers.
At the top of the Layers panel is a dropdown list – this lets you
choose from different “Themes” or groupings of data layers.
This changes the layers viewed in the Layer list.

You can also quickly access these options using the
Theme Picker tool.
A special collection of
older aerial photographs
can be viewed and
downloaded using the
View Historic Images
tool.
First choose a way to define the area of
interest – by either polygon, rectangle or a
simple point on the map. Then click
Continue to search for historic photos.
To view images available for particular collections, click first
on the Layers dropdown. If more than one image is
available, choose the image from the Features dropdown. A
preview of each image is show below the dropdown lists.
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Clicking on a parcel on the map will pop up a quick information box like the example shown below. This
displays an inset Pictometry image as well as basic details about the property and links for reports. Full
details can be accessed by clicking on the View Additional Details link at the bottom of the pop up.

The additional details are expanded below the map with information organized in tabs:

For general information about any visible layers on
the map, there are a set of tools that can be
accessed from the Identify Map Features button.
When you activate this tool, there are additional
options expanded. You can set a buffer around where you click on the map and also choose which
layers to include or not.
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The
dropdown provides quick shortcuts to
common tools, such as printing a map or finding a tax
parcel. Shown to the right are options available. Note that
many of these tools can also be found in the main toolbar.
As noted previously, the text box at the top right corner
can be used for a general search (e.g., “Jones Way”). Enter
text here and either click the magnify icon or just hit the
return key. Results are displayed in the Results panel on
the left side of the screen.
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Finding and Working With Parcels

If you would like to find a particular parcel, two tools enable searching by Tax Map ID or physical
address. These tools can be accessed by either the
dropdown or in the Getting
Around tab in the Toolbox.
The tools are designed to let you type a partial (or complete) value. If
you enter text and pause for a few seconds, a dropdown list will
appear displaying values matching what you have typed.
You can continue type or choose an option from the dropdown list. Click the Search button to find a
matching property (although there may be multiple properties returned if the same person owns many
parcels). In the example below, part of a physical address has been entered, with matches popping up
in the list.
The map will automatically zoom to the
extent of all selected parcels matching the
criteria you entered.
Information about the selected properties
can be expanded on the left side of the
screen. Smartphone users will see the
property details full screen (notice the
Results button at top). Clicking on the results
will expand details about the property in a
table below the map. Different tabs provide links
and other information.
At the bottom are additional resources organized in a series of tabs.

Items such as tax maps, scanned surveys, and tax bills can be viewed by clicking on the listing. In the
example below, a survey image has a link for viewing and saving the Tiff image file.
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Reports
Several reports are available for the selected property. The Parcel Summary Report is a one Page PDF
document including a map and key information about the property. The Parcel Detail Report includes
additional information such as prior owner history, improvements, and a Tax Estimation worksheet.
Lastly, the Soil Analysis Report generates a detail listing of soil types comprising the selected property.
To launch either report, just click the respect link in the Results panel or at the top of the details
table.

As the report is being prepared, a message in the Results panel
will be displayed:

When the report is ready a prompt
will appear with a link to the PDF
document.

Property Com parable R eport

The last link in the list shown above provides a list of similar
properties to the selected parcel. There are many parameters
displayed with values pulled from the selected parcel. You can
use these defaults and click Search at the bottom, or change as
many values as desired. To see the results, click the Print button
and then the Property Comparable Report link.
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Surveys, Tax Bills and Tax M aps Tool

This has is a great shortcut for quickly accessing survey maps, tax bills and official tax maps. Located in both the
Getting Around toolbar as well as the I Want to… menu, the tool provides several ways to find these property
resources.
If the map is already zoomed into the property of
interest, use the Click a place on the map option.
You will be prompted to activate the
point
tool, click the property on the map and then the
Continue button.

The remaining two options let you first find a property by either the
physical location (address) or by the unique tax map number. All
three options will display a list of survey maps (if any are available).
Click the respective link to view and/or save the survey. You can
either search for more survey maps for another property or exit the
tool.
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A window will pop up with the results. You can click on each link individually or download the entire set of files.
This will include a summary list of all the associated files available.
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Map Printing and Drawing Tools

The Print-Draw-Measure tab provides tools for creating a map for printing or saving, measuring
options, as well as graphic tools to mark up the map area on the screen.

In the Printing section, Print provides options for creating an output map with title, legend and other
elements. Options for the page size and orientation are picked from the Select Layout dropdown menu.
The output map can be saved as either the
default format of PDF or as a JPEG image.

Grid lines showing Latitude/Longitude or
State Plane coordinates can be displayed on
the map (or not shown at all).

There are options for indicating the desired
scale of the map.
Clicking in the text
box next to Map
Scale: 1:500, you
can enter a value. Or
you can choose from
the dropdown list.

Additional elements such as the Map Title
and notes can be entered in the last two text
boxes. You can also choose the quality of the
output map – just note that the higher the
resolution the larger the file size created.
If you want to see what the map will look
like at the selected extent, click the Preview
Extent button. Click the Print button to
complete the map. A window will pop up
displaying the status of the map preparation.
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When completed, the dialog will indicate the file is ready. Click the Open File button (located at the
bottom of the dialog) to view your map.
The map includes an overview (the red area showing the extent and location of the main map within
Ontario County), legend of data layers visible (excluding imagery), scale bar and other elements. In the
example below, grid lines and map notes are also added.

The next button, Export, creates an image file of just the map. Six different image formats are
available in the dropdown list. The Include Georeference Data checkbox will ensure the output image is
defined with a projection, enabling it to be overlaid upon other data layer in a mapping system such as
ArcGIS desktop or CAD.
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The Draw tool lets you add graphics to the map. By default, this tool is a point, but you can pick
another shape or text by clicking the small upside down triangle.
When you click a graphic type, the drawing options expand.

Depending on the type of graphic (point, line, area, text), the Styles options available vary. For
example, areas can be in different colors and with solid or dashed outlines. Likewise, text can be in
different font types and color.

To add the graphic, move the cursor to the
map area and then click (or click and drag –
hold left mouse button down – to add line
segments or areas). If you are adding text, a
window will pop up for you to add the text.

If you want to adjust the graphic, use the Edit tool to select it. Text values can be edited and the
size/angle changed. Points, lines and polygons can be moved (click and drag), while the latter types
adjusted for size and shape as well.
The small upside down triangle next to the Edit tool lets you toggle to either Erase or Clear. Erase lets
you pick graphs individually to remove, while Clear deletes all graphics.
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This tab also includes tools for measuring on the map. To measure linear distances, activate the
Distance tool, then click on the map to begin a measurement. Click again to see a measurement
appear. As you move the cursor and pause, notice the black box with the current distance from the last
segment appears next to the cursor. Each segment is labeled with the distance and also displayed in
the Measurement Info section. Double-click to finish measurement.

The unit defaults for distance and area can be changed by choosing
another option from the dropdown lists.
Selecting the Area tool and then clicking and dragging the mouse
on the map allows you to measure areas on the map. As with the
distance calculation, the units for area (and Perimeter) can be
adjusted with the Measurement Info dropdowns. Double-click to
complete measurement. Each segment is labeled with the distance
and the total area and perimeter are displayed in a black
rectangular box.
If you want the measurements to meet precisely at feature angles
or points, click on the Enable Snapping option. The Select
Snapping Layers lets you pick which layers to snap to (e.g., just property boundaries).
The Share button lets you pass your current session of OnCOR (including layers turned on, map
extent, graphic markup, etc.) via social medial options.
Note that these options are also available at the bottom of the screen in the lower right corner.
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Projects and Data

At the far right side of the Getting Around tab, there is a set of tools for working with projects and
data.

Projects

A project is a saved session of OnCOR and includes settings such as:
• layers turned on and off
• identify and query results
• graphics and text added to the map
Note! You must be signed into OnCOR to save projects. The sign-in is located in the top right corner
between the Search box and the Accessibility icon. Or you can choose Sign In from the I Want To
menu. The app will re-start and display the sign-in window.

When you save a project, you can decide how it may
be accessed (read-only, allow others to modify) and
who can use it. You will be prompted to provide a
name and description for the project. You can choose
sharing settings the project if desired.
Special view and edit links can also be generated for
people that may not be part of a group but need
access.
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Upload Data

OnCOR will allow you to upload your own data, provided it is in CSV, XLSX, KML, Shapefile, GPX or a
file geodatabase format. Warning – OnCOR is VERY
particular about the format of Excel data!
If you have successfully added your data, OnCOR will ask
for a name for the data and then display the new data in the
map.

You can then pick how to show the data on the map. The new layer is automatically turned on and
placed at the top of the Layers list.

W elcom e Info

The last option in this tab displays a “Home”
message on the left side of the screen. Note the
link at the end for the Feedback Form. We are
always open to new ideas, wish lists of tools and
other data, as well as notice about problems you
may encounter.
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